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AlEew/@pening QUEestions

How long have you been in practice?

What is your current patient
demographic mix?

Have you seen a change in the
patient mix in the last few years?

What, if anything, does cultural
competence mean to you?
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lioday/s;Agenda

Introduction to cultural competency

What it is, its benefits, and trends

Training program overview

Registration, features, and earning continuing
education credits

Help and resources
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Growing Diversity

Nearly 1in 5 Americans speaks a language other
than English in the home.

12% of people in the U.S. are foreign-born.

By 2050, the non-Hispanic White population will
decline to 53%.

v' The U.S. is becoming more diverse.

*Sources:

http://www.census.gov/Press-Release/www/releases/archives/population/001720.html;
http://www.census.gov/prod/2003pubs/c2kbr-29.pdf; http://www.census.gov/prod/2004pubs/p20-551.pdf;
www.census.gov/Press-Release/wwwi/releases/language3.pdf.
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Brainsiorm

What is cultural competence?
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IheBig/Riciure

Cultural and language differences may
result in misunderstanding, lack of
compliance, or other factors that can
negatively influence clinical situations.
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Benglits ofjCultural Competency

Reduce health disparities

Improve patient care and satisfaction

Decrease malpractice risks and insurance costs
Experience operational efficiency

Increase compliance with state and federal
regulations

Increase compliance with the Joint Commission
accreditation standards
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A National ' HealthiGoncern

A body of research documents the
existence of racial and ethnic disparities in
health.
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Iraming CanHelp Yourand Yoursstart

Make more accurate diagnoses
Meet informed consent requirements

Provide more appropriate health education
and awareness efforts

Work with LEP patients to help them comply
with treatment regimens they understand

Understand the community you serve and
learn more about their needs
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Course Regisiration Process
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ife) P)V/P)e)r \le)E Le) P)V/D)x

Once you register, you can order a free DVD
supplement to the course.
You may want a DVD if you:

Have a slow Internet connection

Want to watch the case studies in a group

Want to play it on your personal DVD player

v The DVD is NOT a stand-alone product.
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How: does the: DVID\OTrK?

Follow prompts to move between the DVD and PDF
Complete the tests via the DVD Test Center
Mark the Progress Checklist as you move forward
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A'RPhysician's Practical (Guideito

Culturally;:Competent.Care

Theme 1.
Fundamentals of Culturally Competent Care

Theme 2:
Speaking of Culturally Competent Care

Theme 3:
Structuring Culturally Competent Care
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Earning/CMEs; and/CEUsS

Earn 3 continuing education credits per Theme

Complete all material

Pass the posttest with 70% or above
Complete the Theme Evaluation

Print an automatically generated certificate
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RProgram Eeatures

Video-based case studies

Automatic bookmarking

Progress tracking

Continuous updates with new resources
Option for customized e-mail reminders

Capability to share reactions and comments
with other participants
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Avallable Resources

QIO Facilitator
QSource

(http://www.gsource.org/uqiosc/)

Help/FAQ site

(https://cccm.thinkculturalhealth.hhs.qgov/GUIs/GUI Help.a
Sp)

E-mail at cccm@thinkculturalhealth.hhs.gov
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sSummary.

Overview and rationale for cultural
competency

How to register and log on to A Physician’s
Practical Guide to Culturally Competent
Care

Where to go for help and resources
Questions?
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